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File No. No0.500-57/ 2014-15/CA-I/GPF/BSNL/VOL. VII Dated 24704/2016
To

The PGM (F)/ Sr. GM (F) /GM (F) / IFA
O/o the Chief General Manager
All Circles, BSNL.

Sub:- Settlement of GPF final payment and discrepancies in GPF final payment ca.cs,
transfer out cases and minus balances in GPF final payment cases etc. — Regarding.

It is noticed that there are lot of discrepancies in GPF Final Claims, GPF transfer Cases

and in some cases, minus amount being shown in the GPF account of the individuals. DOT, vide
its letter No.7-47/2016/TA-1/1767 & 1768 dated 31.03.2015 also shown their discontent on this
issue and showing discrepancies in GPF Accounts by taking example of UP (West) Circle.

These types of discrepancies not only create unrest among employees but also prove as
hindrance in final payment and Settlement of GPF accounts of employees at the time of
retirement. Therefore, these types of discrepancies should be removed at the earliest.

DOT, vide letter No.7-47/2016/TA-1/1767 & 1768 dated 31.03.2016 has requested to

settle the GPF account balances of all circles. All the circles are therefore requested to kindly
look into the matter and take steps for resolving GPF related pending cases on top priority basis.

{od
(M"Q._Pn’ﬁde)
Sr. General Manager (CA)

Copy to:-

1. Director (Accounts-I), DOT, Sanchar Bhawan, New Delhi.
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