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Core Network Operations Cell (341 Jr‘f ‘L‘i “?i}! IJ |"“|H l('i’ Hd S
Bharat Sanchar Nigam Limited _ R

809-Bharat Sarchar Bhavan : N

Janpath. New Delhi — 110001 ~ BHARAT SANCHAR NIGAM LIMITED

Tel 011-23711419 7/ Fax 011-23329820

No.  8-1/2013-MPLS Dated 06.07 2015
To

The Chief General Manage-
Telecom Circles

Subject : Prompt repair of MLLN Modems and other MLLN equipments from M/s IT] .

In continuation of this office etter of ever ac dated 18062015 on the sublect
mentoned above. Itis once again reiteratea tnat a comprehensive AMC agreament with t/s |TI
exists for repair of MLLN modems and other MLLN eguipments for all the 5 Nos of POs placed
from 2003 to 2013 as per detalds in Annexure-|

Many Circles have been ntmating that due 0 faulty modems and other MLLN
gquipments, there are pendency in comnussicning of new leased circuts as wel as restoration
of faulty leased circuits of cur esteemed enterprise customers  This tfrend must be reversed
and faulty MLLN equipments are required to be got repaired promptly within a turnaround time
of 21 days Status of AMC of varnicus POs s enciosed at Annexure | to VI from which it is clear
that AMC arrangement / warranty exists ‘or ali the MLLN equipments ordered in vancus POs

The cases of delayea / abnormally de'ayed repars by Mis ITI Ltd may be intimated
promptiy so that action can be taken against the

It is therefore requested tnat those Crces who are reporting about faulty MLLN
equipments mus: examine the matter ir detall ana take acticns for prompt restoration of ieased
arcuit faults ard commissiorng of new 'eased crcuits due 1o fauy MLLN moaems
equipments

PO wise details of the eguipments received and commissioned and balance stock in
hand may kindly be intimated to this office withir a perioa of 10 days. -

Sk Aerxo I v

Copy to

1 OSD{Ent) BSNL CO New Delh:

2 Shn Joliy George Chief Manager (Commerciall. Mis ‘T! Ltd Palakkad {Kerala 1 Mob
09446516521, He may kindly naxe sdare that MLLN modems ! equipments are repaired
within TAT of 2% days failing which penal action other thar penalty could be intiated
against them
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